Quality-Assurance Statement

The undersigned institution undertakes to 

· conduct the examinations from the TELC - The European Language Certificates suite for which it is authorised by the Licensing Contract between WBT and the Licensed Examination Institution to whose network the undersigned Examination Centre belongs. 

· conduct examinations from the TELC - The European Language Certificates suite in the places and at the addresses only specified for that Examination Centre in the document “List of Examination Centres” attached to the Licensing Contract between WBT and the Licensed Examination Institution to whose network the undersigned Examination Centre belongs. 

· make known any change of address thus specified to the Licensed Institution, who will transmit it to WBT,  without undue delay. 

· notify the Licensed Institution if, for organisational reasons, examinations are to be conducted at other addresses but within the same city boundaries without establishing an Examination Centre under the respective address, so that the Licensed Institution can obtain WBT’s consent to this at least four weeks before the examination date.

· under no circumstances to conduct an examination at an address which is not included in the List of Examination Centres, if the address is not within the same city boundaries as the Examination Centre which registers the examination, or if WBT’s consent to that examination has not been given in writing at least four weeks before the examination date.

· respect all copyright regulations, especially not to photocopy or otherwise duplicate any material sent by WBT without WBT’s written consent.

· respect all secrecy regulations contained in the Examination Regulations and the Instructions for each examination, and be prepared to disclose to WBT at any time the names of those persons who have exclusive access to a) examination papers, b) candidates’ answers before they are returned to WBT, c) candidates’ results, and to provide proof that no other persons have access to this information.

· respect all other regulations contained in the Examination Regulations and the Instructions for each examination.

· conduct the oral examinations from the TELC - The European Language Certificates suite exclusively with trained examiners.

· check in good time whether all examiner licenses of oral examiners in all examinations will be valid at the time of the examination, and to provide the opportunity for examiners to renew their licenses if necessary.

· ensure that all persons involved in the running of the examinations have all the information necessary for that purpose.

· provide for each examination the name of one person responsible for the running of the examination.

……………………………………………..

……………………………………………..

Date and Place




Seal of School 

……………………………………………..


Name of Director / Head of Department 

………………………………………………

Signature of Director / Head of Department 
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